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COA (Clinical Office Assistant) swim lane represents Medical Office Assistant (MOA), Licensed Practical Nurse (LPN) or Certified Nurse Assistant (CNA) job titles. 
Tasks that are specific to HIS have --- that separate two sections of text.  The top section is the task, the bottom section is the HIS screen path.  If there is a second ---, the information in 
the third section is specific information regarding the functionality in HIS on the screen. 
Tasks that have forms currently associated with the task have --- that separate two sections of text.  The top section is the task, the bottom section has the forms.  The forms have a 
reference number after them, i.e. FP1.  The number refers to a scanned version of the form.  
Based on HealthMetrics recommendations moved education component of the visit to the exit interview section to hopefully improve patient education retention.      
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Collect/review patient history form for completeness and enter into HIS

---
>Avatar CWS >Avatar CWS
>History >History
>Adult Initial/Annual History (All Tabs) >Obstetrical History (Female Only) (3 pages)

-General History (5 pages) and
-Self/Family History (7 pages) >Avatar CWS
-Infectious Disease (1 page) >Assessments
-Patient Vaccine History (1 page) >Problem/Need List (1 page)
-Patient Nutrition/Exercise/Safety (2 pages) -Problem/Need List (1 page)

and -Chronic Problems (1 page)
>Avatar CWS -History/Surgeries (1 page)
>History -Acute Problems (1 page)
>Sexual and Contraceptive History (3 pages)
and
>Avatar CWS
>History
>Menstrual/Gynecological History (Female Only) (2 pages)

---
Select “Draft” or “Pending Approval” status

B
3

Is this a problem 
visit for a returning 

patient?

1
Greet
client
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Record vitals and capture BMI

---
>Avatar CWS
>Assessments
>General Physical Assessment

---
Select “Final” status
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Based on HealthMetrics recommendations the nurse should not “interview the patient” (task #5),  in order to eliminate the duplication of effort in the history review by having only the 
practitioner review/amend the history.  The nurse just verifies that all information has been completed.
The shapes that have thick black outlines around tasks, decisions, or predefined task series are specific to a task performed using a non-HIS system.
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1. Generic Contraceptive Consent form 
(DHHS 4012) – FP4
2. Consent for Services (custom) – FP5
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Are consents 

needed
(new 

client)? 
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5
Interview patient

---

>Avatar CWS
>History
>Adult Subsequent History

-General History (4 pages)
-Patient Infectious Diseases (1 page)
-Patient Vaccine History (1 page)

---
Select “Draft” or “Pending Approval” 

status
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The shapes that have thick black outlines around tasks, decisions, or predefined task series are specific to a task performed using a non-HIS system.

Legend: Terminator Point Task ConnectorPredefined 
Task Series
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Give immunization 
record to patient

---
1. Immunization record 
– (printed from NCIR)

E
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Give 

immunization
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Provide Vaccine 

Information 
Statement sheet, 
education, and 

evaluate for 
contra-indications

D

12
Record immunization in medical 

record and encounter record
---

>Avatar CWS
>History
>Adult Initial/Annual History

-Patient Vaccine History (1 page)
or
>Avatar CWS
>History
>Adult Subsequent History

-Patient Vaccine History (1 page)
and
>Avatar PH
>Services
>Services
>Encounter Recording

9
Obtain

immunization
consent

---
1. Consent for Immunizations 
(custom) – FP15
2. Vaccination/Screening Declination 
(custom) – FP16
3. Immunization/Skin Test Flow Sheet 
(DHHS 2817) (optional) – FP17

C
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Record 
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Legend: Terminator Point Task ConnectorPredefined 
Task Series

On-Page 
Connector

Off-Page 
ConnectorA ADecision

Yes

No

17
Complete lab test consent form

---
1. Informed Patient Consent to do HIV Testing and 
Record Test Result (DHHS 3956) – FP12
2. Testing for Hepatitis C Virus (custom) – FP13
3. Consent for Sickle Cell Test (DHHS 2258) – FP14

16
Enter lab test request into HIS

---
>Avatar PH
>Client Management
>Encounter Forms
>Lab Orders/Results

-General (1 page)
-Order/Results Inhouse Lab (3 pages)

-complete page 1
-Order/Results State Lab (6 pages)

-complete page 1, part of 2 & 3 based on test
-Order/Results Outside Lab (3 pages)

-complete page 1, part of 2 & 3 based on test

G

15
Are blood or 

urine lab tests 
needed?

E

18
Collect 

specimen

20
Run lab 

tests

19
Enter encounter record

---
>Avatar PH
>Services
>Services
>Encounter Recording

F
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ls #21 – Recommend to enter “see chart” rather than input lab test results until HIS lab screens are enhanced.

Legend: Terminator Point Task ConnectorPredefined 
Task Series
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23
Perform 

exam and 
provide 

appropriate 
education

22
Review/amend medical history

---
>Avatar CWS >Avatar CWS
>History >History
>Adult Initial/Annual History (All Tabs) >Obstetrical History (Female Only) (3 pgs)

-General History (5 pages) and
-Self/Family History (7 pages) >Avatar CWS
-Infectious Disease (1 page) >Assessments
-Patient Vaccine History (1 page) >Problem/Need List (1 page)
-Patient Nutrition/Exercise/Safety (2 pages) -Problem/Need List (1 page)

and -Chronic Problems (1 page)
>Avatar CWS -History/Surgeries (1 page)
>History -Acute Problems (1 page)
>Sexual and Contraceptive History (3 pages)
and
>Avatar CWS
>History
>Menstrual/Gynecological History (Female Only) (2 pages)

---
Select “Final” status

H

21
Report lab results

---
>Avatar PH
>Client Management
>Encounter Forms
>Lab Orders/Results

F

25
Record exam, education provided, 

orders, referrals & prescriptions
---

>Avatar CWS
>Assessments
>Family Planning Assessment (3 pgs)

---
Select “Final” status (unless another 
provider needs to consult on exam, 

then select “Draft” status)
---

Educational materials to be provided, 
prescriptions, labs, and referral 

information notes should be entered 
on page 3

24
Collect 

specimens 
(i.e. PAP, 
non-blood 

specimens)
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Legend: Terminator Point Task ConnectorPredefined 
Task Series
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28
Complete lab test consent form

---
1. Informed Patient Consent to do HIV Testing and 
Record Test Result (DHHS 3956) – FP12
2. Testing for Hepatitis C Virus (custom) – FP13
3. Consent for Sickle Cell Test (DHHS 2258) – FP14

27
Enter lab test request into HIS

---
>Avatar PH
>Client Management
>Encounter Forms
>Lab Orders/Results

-General (1 page)
-Order/Results Inhouse Lab (3 pages)

-complete page 1
-Order/Results State Lab (6 pages)

-complete page 1, part of 2, part of 3
-Order/Results Outside Lab (3 pages)

-complete page 1, part of 2

H
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26

Are additional lab 
tests needed? 

29
Collect 

specimen

J
31

Run lab 
tests

30
Enter encounter record

---
>Avatar PH
>Services
>Services
>Encounter Recording

32
Report lab results

---
>Avatar PH
>Client Management
>Encounter Forms
>Lab Orders/Results
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#34 – Provide consultation – Unsure where consultation notes would go if something else came up (i.e. labs came back with an issue) since the family planning assessment would most 
likely be final.  

Legend: Terminator Point Task ConnectorPredefined 
Task Series
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33
Need 

consult?

No

34
Provide consultation

---
???
>Avatar CWS
>History
>Adult Subsequent History (3 pages)

-General History (4 pages)

Yes

I

37
Dispense 

medication and/or 
provide prescription

---
>Avatar CWS
>Assessments
>Medications

36
Provide education information

---
>Avatar PH or Avatar CWS
>Client Management
>Client Information
>Educational Materials Provided

35
Share exam & 

lab results

38
Complete referral 

form (Assign to COA 
via HIS???)

---
1. Referral/Followup 
(DHHS 2734) – FP20

End
40

Direct patient 
to check-out

39
Review/finalize 

encounter screen
---

>Avatar PH
>Services
>Services
>Encounter Recording
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