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NC HISPC Survey / Assessment Invitation
In May 2006, NCHICA was selected by the U.S. Department of Health and Human Services (HHS) to enter into a subcontract with RTI International, Inc. (RTI) to address privacy and security policy questions affecting the exchange of health information. 

As required by the contract, NCHICA is working closely with a wide range of stakeholders in the state, including clinicians, physician groups, health facilities and hospitals, payers, public health agencies, government health agencies, pharmacies, laboratories, long-term care facilities and nursing homes, and consumer organizations.  We have assembled a team to work on the project and invite you to join us in this important effort.  A Steering Committee has been approved by the Governor’s Office and a listing of the members may be found at:  http://www.nchica.org/NCHISPC/intro.htm
Join the Collaboration
To be successful in this project, NCHICA needs the commitment of the skills, knowledge and abilities of selected healthcare organizations to participate in the stakeholder group as well as the various workgroups.  This is a wonderful professional development and networking opportunity for participants and a unique venue for organizations to help shape healthcare policy that will impact their future operations.

How You Can Contribute Now:  Assessment of Business Practices Variations and State Laws
Each participating state has been assigned 18 real–life scenarios to evaluate.  We would like to invite you to participate in an assessment session to discuss what healthcare business practices, policies and state laws would be affected by the scenarios presented. We invite you to join us as we continue to identify the business practices and state laws that delay or impede the exchange of health information through this confidential survey or at the next assessment session.  As you review the scenario (s) in your field of practice, we would like you to answer the following questions:  

1. What is your stakeholder type?

2. Manual Environment:  

a. Can you name and describe your business practice, policy, or procedures that would be affected in this scenario? 

b. Why is that your business practice?

3. Electronic Environment:  

a. Can you name and describe your business practice, policy, or procedures that would be affected in this scenario?

b. Why is that your business practice?

4. Identify Barriers:

a. Do you believe that practice causes a barrier to the exchange of health information with other entities or individuals?

b. Is that barrier appropriate?

i. Yes:  Why is this practice appropriate?

ii. No:  Why do you feel it is not an appropriate barrier?

5. What are some of the legal drivers that influence this particular practice?

Confidentiality 
Several organizations have already contributed their business practices and / or resources to this important work.  

The assessment is not risk management or compliance – based.   The business practices will be aggregated with previously collected data.  Any information on your organization or employees will be de-identified.
As you can see by the questions, the assessment centers around describing your business practices related to exchanging individual health information with other entities as described in the scenario(s). 
All information you choose to share will be used only for the purposes of this project.  
In addition to completing the assessment / survey we are also willing to accommodate your schedule with a private appointment or hold a session at your site.  

After reading the scenarios and assessment process, you may discover there are others in your organization who can contribute to this collaborative project. Please have them contact me at 919-558-9258 ext. 26, asantiago@nchica.org. 
HISPC Business Practice / State Laws Variations Assessment

	Scenario Number:                         


	Assessment Tool Field
	Question
	Answers

	For Project Team Use Only
	In order to identify the barriers that impede the exchange of health information, it is important to assess current practices from various stakeholders.  

We are interested in how you would respond if you were presented with this scenario at your organization.

Note that we collecting information as it pertains to either a manual or electronic environment.
	Be as detailed as you’d like.  You may cut and paste parts of your policy or applicable statute.



	1 a.  ID Stakeholder Type:
	What is your stakeholder type? The 17 Practice Entity Types on the final page.
	

	2 a. ID Business Practice Name -   Manual / Paper
	Can you name your business practice, policy, or procedures that would be affected in this scenario? 


	

	2 b. Describe Business Practice -   Manual / Paper
	Can you describe your business practice, policy, or procedures that would be affected in this scenario?


	

	2 c: Why is that their practice (Manual / Paper)?
	Why is that your business practice?
	

	3 a. ID Business Practice Name -  Electronic
	Can you name and describe your business practice, policy, or procedures that would be affected in this scenario?


	

	3 b. Describe Business Practice- Electronic
	Can you describe your business practice, policy, or procedures that would be affected in this scenario?


	

	3 c: Why is that their practice (Electronic)?
	Why is that your business practice?


	

	4a. Barrier:    Y / N
	Do you believe that practice causes a barrier to the exchange of health information with other entities or individuals?


	

	4 b. Yes:  Appropriate Barrier?
	Is that barrier appropriate?


	

	4 bi. Why is barrier appropriate?
	Yes:  Why is this practice appropriate?


	

	4 bii:  Why is it not an appropriate barrier?
	No:  Why do you feel it is not an appropriate barrier?


	

	5. Legal Drivers:
	What are some of the legal drivers that influence this particular practice?


	

	Security Domain (s)

Internal Use Only
	
	

	Addtl. Stakeholder Input Needed

Internal Use Only
	
	


Information submitted for assessment will be protected in accordance to Article 20 of the Confidentiality Agreement between RTI, NCHICA, and project participants.   

For more information about the project visit: http://www.nchica.org/NCHISPC/intro.htm
For questions or to schedule an onsite assessment contact:

Angie Santiago

NC HISPC Project Manager

919-558-9258 ext. 26

asantiago@nchica.org
NORTH CAROLINA HEALTHCARE INFORMATION & COMMUNICATIONS ALLIANCE, INC.
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