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EXHIBITION

INFORMATION

______________________________________________________________________________________________________________________

North Carolina Healthcare Information and Communications Alliance, Inc.

3200 Chapel Hill/Nelson Blvd.  l  Suite 200 Cape Fear Building  l  P.O. Box 13048  l  Research Triangle Park, NC 27709-3048

919-558-9258 (phone)  l  800-241-4486  l  919-558-2198 (fax)  l  www.nchica.org
Dear Exhibitor:

You are cordially invited to showcase your company’s products and services at NCHICA’s 8th Annual Conference & Exhibition, to be held October 13-15, 2002 at The Grove Park Inn Resort & Spa in Asheville, NC. This conference will provide you with excellent opportunities to make one-on-one contacts with key decision makers from the healthcare industry, with over eight hours set aside for conference attendees to interact with exhibitors.

NCHICA’s Annual Conference & Exhibition draws attendees from our diverse membership of over 1,300 individuals from over 260 organizations. Our members hail from 39 states plus the District of Columbia and Canada (see the map on page 6) and represent a broad spectrum of the healthcare industry, including providers, plans, state and local health agencies and professional societies. Nearly half of attendees at last year’s conference were senior-level decision makers, as illustrated on page 7. 

With over 35 speakers presenting, this year’s conference on “Securing Healthcare Privacy & Connectivity” will examine timely topics such as: HIPAA compliance; how the healthcare community can identify and respond to a terrorist attack; and the security and privacy of electronic medical records. Keynote speakers will be North Carolina Lt. Governor Beverly Perdue and Dr. John Loonsk, Associate Director for Informatics at the Centers for Disease Control and Prevention. You can view the full agenda at: http://www.nchica.org/activities/02conference/agenda.htm.  

Exhibiting at NCHICA’s Annual Conference & Exhibition will maximize your trade show dollars. You will receive:

· One complimentary full conference registration, a value of $395 for members and $595 for non-members

· One complimentary exhibit-only pass for your staff 

· Complimentary food and beverages at all meal functions held in the Exhibition Hall

· A complimentary listing on NCHICA’s Web site for one year

· A complimentary listing in the conference notebooks and signage

· A 10’ x 10’ display area with one 8’ skirted table, two chairs and standard electrical access

· Prize drawings on exhibit floor to increase traffic

· The opportunity to participate in the Golf Tournament on Saturday (at an additional charge of $85 early/$105 late)

NCHICA is also seeking corporate sponsors for the conference. For more information about the many opportunities available, please see http://www.nchica.org/activities/02conference/sponsors/sponsor.doc.

This document contains the following information:

· NCHICA 2002 Exhibition Fact Sheet

· Exhibition Rules and Regulations

· NCHICA Members by State

· 2001 Annual Conference Profile

· Exhibition Hall Floor Plan

· Telephone and Electrical Price List

· Exhibition Form

Please take advantage of this excellent opportunity by completing the exhibition form on page 9. Exhibit space will be assigned on a first-come, first-served basis, so register early. If you’d like more information about exhibiting or sponsorship opportunities, please contact Gina VanBenthuysen at 919-558-9258 ext. 29 or gina@nchica.org. 

We look forward to seeing you in October!
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Sincerely,
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Carrie Bauman





Berit Jasion, RN

Director of Product Marketing, McKesson Corp.

Director, Duke University Hospital Information Services

2002 Conference Planning Committee Chair

Duke University Health System & 2002 CPC Member

NCHICA 2002 Exhibition Fact Sheet

Conference dates:

October 13-15, 2002

Conference location:
The Grove Park Inn Resort & Spa








290 Macon Avenue, Asheville, NC 28804








800-438-0050, www.groveparkinn.com
Expected audience:

attorneys, compliance officers, consultants, financial officers, home health professionals, hospital administrators & managers, IT professionals, long-term care professionals, medical group managers, nurses, pharmacists, physician assistants, physicians, risk managers, technology vendors


Target attendance:

225

Exhibit Times:


Sunday, October 13:

5:45 p.m. – 7:30 p.m.








Monday, October 14:

7:30 a.m.  – 9:00 a.m.















12:30 p.m. – 2:00 p.m.















6:00 p.m. – 8:30 p.m.








Tuesday, October 15:

7:30 a.m. – 8:30 a.m.

Exhibitor Fees:









Thru 9/1/2002


After 9/1/2002








NCHICA members:

$1,200




$1,700








Non-members:


$2,500




$3,500

Fee Includes:



10’ x 10’ display area with one 8’ skirted table and two chairs








One full conference registration*








One exhibit-only pass (includes all meal functions held in Exhibition Hall)*








Complimentary food and beverages at all meal functions held in the Exhibition Hall








Listing on conference signage and notebooks and the NCHICA Web site















Standard electrical access 

Additional charges:

Review the Telephone & Electrical Price List on page 8 for daily charges. Please contact Gina VanBenthuysen at gina@nchica.org, 919-558-9258 ext. 29 for information on ISDN lines.

Exhibit set-up:


Saturday, October 12:

12:00 p.m. – 5:00 p.m.








Sunday, October 13:

9:00 a.m. – 4:30 p.m.

Exhibit tear down:

Tuesday, October 15:

8:30 a.m. – 12:30 p.m.

Payment policy:


Payment is due in full by September 1, 2002. Booth assignments will not be made until completed form and payment are received. No exhibitor will be allowed to set up a display booth unless paid in full. 






Payment may be made by check (payable to NCHICA) or by credit card (Visa, 






Master Card or American Express).

Cancellation policy:

For cancellations received on or before September 1, 2002, 50% of the total booth cost is refundable.








There will be no refund for cancellations received after September 1, 2002.

*Staff members using the complimentary conference registration and exhibit-only pass may register online by selecting check as the payment method and by indicating comped exhibitor registration or comped exhibit-only pass in the Special Needs field.

Exhibition Rules and Regulations

· Exhibit space will be assigned based upon receipt date of completed application and payment.

· All booths must be fully set up by 4:30 p.m. on Sunday, October 13. No exhibitor may remove or disassemble display materials prior to the official closing time of the exhibit area at 8:30 a.m. on Tuesday, October 15. Please make travel and shipping arrangements accordingly. No exceptions will be granted.

· If you need assistance with your booth setup, contact Bill Sudderth of IATSE (International Alliance of Theatrical Stage Employees) Local 278 at 828-274-4007.

· The Grove Park Inn Resort & Spa will accept exhibit materials weighing up to 100 lbs. no more than one week in advance of the conference date. Address must include: 





Convention Services, NCHICA Annual Conference, October 12-15, 2002





Attn: Luci Smith





The Grove Park Inn Resort & Spa





290 Macon Avenue





Asheville, NC 28804-3799

The return address should clearly indicate your company name, as the Grove Park will move materials to the appropriate booth area. For materials over 100 lbs., contact Union Transfer & Storage Co. at 800-438-4818.

· Other and/or adjacent exhibitors may be offering competing products.

· If exhibits are not self-guided displays, at least one representative from the exhibiting company must be available at all times during regular exhibit hours.

· Social functions offered to conference attendees are restricted to companies participating in the conference.

· The exhibit area is off-limits to non-conference attendees.

· Exhibitors must show proof of general liability insurance. All display items should be firmly supported or securely fastened.

· Standard evening “lock-down” security will be provided; however, NCHICA is not responsible for any lost or stolen vendor materials, and small items of value (e.g., laptops) should be removed each evening.  NCHICA does carry standard liability insurance.

· Exhibitors are expected to observe the rights of all other exhibitors. Excessively noisy or visually distractive displays will be adjusted to acceptable levels by show management.  All other matters creating a disturbance or otherwise serving as a detriment to conference activities are subject to immediate decision by NCHICA to resolve.

· These rules may be amended solely by NCHICA with due consideration being given to all conference attendees and exhibitors.

NCHICA Members by State
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NCHICA members come from 39 states plus the District of Columbia (see states shaded in purple or white).

Not pictured: Hawaii and Alaska (also members).

2001 Annual Conference Profile
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2001 Conference Exhibitors

Alphanumeric Systems, Inc.

Check Point Software Technologies Ltd.

Claredi Corporation

Corporate Compliance Services, Inc.

HDX

Info Partners, Inc.

Internet Commerce Corporation

Keane, Inc.

Madison Information Technologies, Inc.

McKesson Corporation

National Business Group

Nokia

Optio Software

Payerpath.com

QS Technologies, Inc.

RSA Security Inc.

Secure Enterprise Computing, Inc.

Smith Anderson

Startel Corporation

WebMD Corporation 

Exhibition Hall Floor Plan
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Vanderbilt Wing, Level 8

Grand Ballroom

 Telephone* & Electrical** Price List

	TELEPHONE

	Out‑Dial phone or

Computer Out‑Dial

(Internet, E‑mail, credit card)
	Per day

 $25.00*
	Plus Long Distance, unlimited Local and 800 calls at no charge. Long Distance can be blocked if requested. International call blocked.

	Executive Speakerphone
	Per Day

$175.00*
	Three-line conference, hold, display set standard. Best used for smaller Groups of 15 or less

Deduct $25.00 per day if Out-Dial not needed.

	Speakerphone


	Per Day

$75.00*


	The standard Speakerphone is Best used for smaller Rooms and smaller Groups of 15 or less.

Deduct $25.00 per day if Out-Dial not needed

	Large speakerphone

Conference Phone
	Per Day

$125.00*
	Best used with larger Groups has 1, 2 or 3 modules if needed. Deduct $25.00 per day if Out-Dial not needed.

	High speed computer

Line TI.5 (Internet access)

ISDN or Video Line
	Per Day

Call
	Call for price, each service may require as much as 14 business days to order.

	Dedicated 800/888 Line


	Per Day

$100.00*
	Includes usage charges may be assigned in advance. Used for fax, voice-mail, modems, pagers etc. Options will be priced separately.

	Dedicated Line


	One Time charge

$150.00*
	Plus Long Distance charges, free local and 800/888 calls Most commonly used for direct access to fax modems etc. Dedicated Lines have Local Asheville telephone numbers And can be assigned in advance. Seven day rental.

	Complementary

House Phones


	Per Day

$0.00
	The Resort provides house phones in convenient locations at no charge. However no calls will be transferred by the operators to these phones.

	Rented House Phones


	Per Day

$10.00*
	House phones ordered and installed for meetings may if requested have outside calls transferred to Them by the operators. No outside calls can be made from any house phone.

	Voice Mail
	Per Day $10.00
	Voice Mail may be added to any voice service.

	Phantom Voice Mail


	Per Day

$35.00
	Phantom Voice Mail is an extension number with no telephone, calls to this number get your Voice Mail message and a Resort provided pager alerts You of new messages. You may retrieve messages from any Resort phone free of charge.

	Pagers


	Per Day 

$10.00
	Pagers have local Asheville numbers and must be assigned in advance.

	ELECTRICAL

	120 volt/20 amp outlet
	1 at no cost - 

Add’l Per Day

$25
	$35 per day on site price

	Extension Cord
	Per Day $20
	$25 per day on site price

	Power Strip
	Per Day $15
	$20 per day on site price

	Cube Tap
	Per Day $5
	$7 per day on site price

	*250 Watt Track Light
	Per Day $30
	$40 per day on site price


*Rates are for normal meeting room configurations. Set up in non standard pre function, out of doors, or public areas may incur extra wire charges or overtime. Special programming may also change price. Where available telephone connections may be patched into the Audio system, the normal charge is $50.00 per day; special configurations or same day orders may incur extra wire Charges or overtime. Any outbound service may have international access if needed. Per the F.C.C. Long Distance calls from hotel rooms may dial: 9+1 and be billed to the room or 9+ carrier access number and bill to a card or 3" number. 0+ calls billed to the hotel room are no longer available.

**For special labor needs, additional power level, or to check on the availability of other equipment contact the Resort, Mon-Fri 9am to 3pm at 1-800-438-0050 ext 2076 or ext 1055. Additional Labor is $25/hour for normal business hours. Overtime rate will apply as applicable. All wiring and other installations, motors, etc. must be approved. To prevent overloading of circuits, exhibitors shall not be permitted to add wattage except upon ordering the same. Connections from outlets to equipment shall be LABOR & MATERIAL. GPI is not responsible for voltage fluctuations or power failure because of temporary conditions. Testing for proper voltage prior to plugging or turning on your equipment may prevent serious damage to your equipment. For your protection, install a surge protector or over-under voltage sensor. GPI is not responsible for damage, or loss of items or personal injury caused by the connections to electrical.  No credits will be issued on outlets or lights ordered but not used.
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Exhibition Form

Company: _______________________________________________________________________________

Contact: ____________________________________
Title: ____________________________________

Address: ________________________________________________________________________________

City/State/Zip: ____________________________________________________________________________

Phone: _____________________________________
Fax: _____________________________________

E-mail: _____________________________________
Web site: _________________________________

Payment
A check for $_______________ payable to NCHICA is enclosed.

Charge $_______________
to:     _____ MasterCard     _____ VISA        _____ American Express
Name/Company as on credit card: ____________________________________________________________

Acct. # _________________________________________________________ Exp. Date: _______________

Signature: _______________________________________________________________________________

Telephone & Electrical Needs 
See daily price list on page 8. You will be billed for these items by NCHICA after the conference.

Service(s) and/or Item(s) needed






Date(s) needed



__________________________________________________
___________________________________

__________________________________________________
___________________________________


__________________________________________________
___________________________________


Please complete this form and return with your payment by September 1, 2002 to:

NCHICA

P.O. Box 13048, Research Triangle Park, NC 27709-3048

FAX: 919-558-2198

Contact Gina VanBenthuysen with questions at 919-558-9258 ext. 29, gina@nchica.org.

�
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