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North Carolina Consumer Advisory Council

on Health Information 

Agenda
August 16, 2007
11:00-4:00---NCHICA Conference Room
Agenda: 
1. (11:00-2:00)  Topic discussion:  Luncheon with speaker Dr. Deborah Peel of the Patient Privacy Rights Organization  
11:00  Registration and Networking

11:30   Lunch



12:15  Presentation by Dr. Peel



  1:15  Dialog with Attendees

CACHI meeting:

2. (2:00-2:15)  Introductions & Previous Minutes
Approval of Previous Minutes (July)
3. (2:15-3:15)  Continued dialog with Dr. Deborah Peel

4. (3:15-3:30)  Past and Future Topics:  Member Discussion/Feedback About Speakers from July and August meetings—Carol Diamond, Dossia PHR Representatives, and Dr. Deborah Peel; potential speakers
5. (3:30-3:45)  Angie—Follow-up on HISPC project and member preferences for NCHICA Conference Presentations
6.  (3:30-4:00)   Action items from previous Meeting

a. IRB consent forms (Sherrie’s PhD study)

b. Feedback on www.nchica.org/CACHI/main.htm website

i. Info to be posted?

ii. Names on agenda, background information?

c. Member Background/Interests Sheet—Do you want the information to be posted on the website?
d. Vision of CACHI/Ohio Roadmap
e. Follow-up from last meeting:

· ONGOING--Linda and Phil B.:  Complete survey questions regarding the older population’s perceptions of health IT, possibly for October

· ONGOING--Phil B.:  will contact Dennis Street, head of Division of Aging

· ONGOING--Sherrie: update member list/phone #s, update email contact list
· ONGOING--Carolyn: Will schedule an E.H.R /PHR demonstration.  
· ONGOING--Recruitment of members—recurring agenda item
7. Work in Progress

· NCHICA room scheduling conflicts---RTI location?
Nov 22

Dec 20 (combine Nov and Dec meetings in early Dec)
· Ways to recruit consumer advocacy organizations after process is set up
KEY AGENDA ITEMS: 

	Meeting Date
	Tentative Topic
	Speakers

	July 19, 2007
	1. Personal Health Records

2.  Dossia
	1.  David Lansky, PhD, Senior Director, Health Program, Markle Foundation, Personal Health Technology Initiative 

2.  Claire Shults, Steve Kahn, and John Richardson of Intel

	August 16, 2007
	Patient Privacy Rights and Issues , Wired legislation
	Dr. Deborah Peel, www.patientprivacyrights.org 

	September 24-26, 2007
	NCHICA Conference
	

	October 18, 2007
	
	

	November 15, 2007
	
	

	December 20, 2007
	
	

	Additional Dates

	
	
	

	
	
	


POSSIBLE SPEAKERS:
	Name
	Association/Affiliation
	Topic of Interest

	Melanie Phelps
	NCMS
	quality of care

	Scarlett Gardner
	NCMS
	quality of care

	Carolyn Hartley
	Physician's EHR.
	PHR

	Susan Platt
	NHIN Project Director
	update on NHIN and PHR project

	Wendy Angst
	CapMed
	Seniors' PHR

	Linda Attarian
	NC DHHS DMA
	

	Trish Markus
	Smith Moore Law
	

	Dr. Julian Bales
	Physician's EHR
	WV RHIO collaboration

	Sally Hunt
	NGA Task Force on HIT
	

	Janet Marchibroda
	CEO e-Health Initiative and Foundation
	

	Nadia Ali
	NYU School of Medicine
	consumer involvement in NY Clinical Information Exchange

	Donald Horton
	VP Public Policy and Advocacy, LabCorp, Burlington
	

	Andrew Winegar
	E-health Initiative
	

	Dennis Street
	Head of Division of Aging
	

	
	
	

	??????
	Attorney General's Office
	

	
	
	

	
	
	

	HISPC November National Meeting, Consents, Data Sharing, Collaboratives
	
	

	NHIN – Consumer empowerment, e-RX regulations, First Responders, E.H.R / LAB, Medications, Quality
	
	


Future agenda ideas:  
· Discuss e-Health Initiative Foundation’s Findings/toolkit

· Money needed--Investigate funding sources—RIT and AHRQ?

· Outcomes

· Roadmap

· Outreach to providers and consumers (get lists)

· Solicit media

· Survey questions, CAC budget, proposal, and possible foundation funding 
· Opt in and opt out
· NHIN project director presentation

· Future meeting:  Aging meeting; Gov. Council on Aging, Lt. Gov.

· Older population trusts the faith groups rather than the government

· Brown bagging to bring all meds to the pharmacist

· In NC, the Division of Aging is an important issue, with healthcare costs and disease management concerns—Reaching out to the older population is an important goal of the CACHI

· Need to have survey
Topics of interest from previous meetings:

· Set of consumer priorities; what are these priorities?  Need to prioritize?

a. Consumer Empowerment

b. Consumer Informed Choice for Choosing Providers (standard of care outcomes)

c. Consumer Access to Medical Records

d. Trust Issues

e. Protecting Privacy and Security of Information through technology and business processes—Risk vs Benefit

f. Cost and Quality of Healthcare—How to measure

g. Accuracy and Timeliness of Data for Decision Making

h. Affordability of Health Benefits

i. Role of Technology In Healthcare Quality

j. Perspectives of Special Populations

k. Provider and Patient Perceptions of How to Handle Sensitive/Stigmatizing Information 

l. How to Influence HIT and Practice through NCHICA, Policy, Publicity, Promotion

MEMBERSHIP:
	GOAL: 15 Members
	Name
	Hometown
	County
	Initial term ending (month/yr)

	1
	Phil Brown
	
	
	Member, 3 years

	2
	Charles Coleman
	
	
	Member

	3
	Karen Davis
	
	
	Member

	4
	Marc Kolman
	
	
	Member

	5
	Carolyn Hartley
	
	
	Member

	6
	Ken Olden
	
	
	Member

	7
	Jeanne Smythe
	
	
	Member, 1 year

	8
	Ray Tennant
	
	
	Member

	9
	
	
	
	

	10
	
	
	
	

	11
	
	
	
	

	12
	
	
	
	

	13
	
	
	
	

	14
	
	
	
	

	15
	
	
	
	


RESOURCE PANEL:
	
	Name
	Affiliation
	Interests

	1
	Holt Anderson
	NCHICA Executive Director
	

	2
	Angie Santiago
	NCHISPC Project
	Consumer Empowerment Issues

	3
	Linda Goodwin—Co-chair
	Duke University
	

	4
	Sherrie Cannoy—Co-chair
	UNC Greensboro
	

	5
	Dave Henderson
	NC Medical  Board
	

	6
	Brant Goode
	Disparities Prevention Team for Pandemic Flu
	

	7
	Dave Kirby
	IMC
	

	8
	
	
	

	9
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NORTH CAROLINA HEALTHCARE INFORMATION & COMMUNICATIONS ALLIANCE, INC.
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