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North Carolina Consumer Advisory Council on Health Information

Minutes
Date:  November 19, 2009
2:30-4:30 at the NCHICA Conference Room
Those attending:   
Phil Brown, Andrew Weniger, Robin Wright, Sherrie Cannoy, Margo Corbett, Robert Jackson, Marc Kolman, Jeff Lawson, Joann Pellettier, Jody Riddle
Guest:  Jeff Lawson—CIO Morehead, Eden, NC.
Discussions:

The initial topic of discussion was the NC HIT Collaborative and the discussion of what governance would look like when implemented.  Funding will not be sufficient for every group which applies for these types of state initiatives.  One example of a project which may be eligible for funding is that of building a master patient index for North Carolina.  
The minutes from the NoMoreClipboard conference call were distributed.  Students at Indiana University were offered the use of NoMoreClipboard as their PHR (personal health record).    There was a reported 40% adoption rate of students.  

Another topic of discussion was to create a byline or slogan for the council to use on consumer education materials.  The goal is to bring ideas for the next meeting.  Maybe the members could get feedback from consumers or focus groups.  
A list of advantages of Electronic Health Records was discussed.  Members need to email Sherrie changes and suggestions for this document.  The focus is on Electronic Health Records (instead of the broader area of Health Information Exchange and Personal Health Records) so that the consumer can digest one chunk of information at a time.  Later, new brochures will be 
Acronyms need to be omitted from consumer education materials unless they are defined.  
NCHICA has a list of acronyms which could be utilized to begin a dictionary of healthcare information technology-related acronyms.

The idea of finding a champion for the evolution of healthcare records from paper to electronic was also discussed.  The members suggested working with NC Area Health Education Centers (AHEC) groups which work with the physicians.
Current Resources of Interest:

	Name
	Description
	Link


http://www.med-flash.com/    

	

	SavvyPatient Toolkit
	
	www.savvypatienttoolkit.com 

	Can I Say No to an Electronic Health Record?  
	Brief story from Governing magazine
	http://www.governing.com/node/4528/ 


www.carespark.com  

	


http://us.mg1.mail.yahoo.com/dc/launch?.gx=1&.rand=635derhuetlje  

	 

	Patient Privacy Rights
	Facebook Page

	http://www.facebook.com/pages/Patient-Privacy-Rights/114542112329?ref=search&sid=585386979.1025406134..1&v=wall 

	NC Area Health Education Centers
	
	www.med.unc.edu/ahec 

	Book:  Younger Next Year
	By Chris Crowley
	http://www.youngernextyear.com/ 


TO DO:
Provide feedback to Sherrie on bylines/slogans

Provide feedback to Sherrie about Advantages of EHRs list

Provide suggestions for compelling reasons to create a PHR.

Need building blocks:


List of acronyms


What is a PHR/EHR/HIE


Need to have more on what is in it for me in the brochures

Need to have set list of questions that consumers may have (and potential answers)

How consumers will weigh value and desire and convenience of information with security/privacy

Medical identity theft questions

How secure is my record

Need to get a package/presentation together for funding
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