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North Carolina Consumer Advisory Council on Health Information

Minutes
Date:  August 20, 2009
2:30-4:30 at the NCHICA Conference Room
Those attending:   
Phil Brown, Holt Anderson, Joan Pelletier, Bob Jackson, Jody Riddle, Pat Adkins, Sherrie Cannoy, Marc Kolman, Jeanne Smythe, Robin Wright
Discussions:

Holt provided a background of NCHICA and CACHI to the new members of the group.  He discussed the potential involvement and current involvement of CACHI with initiatives such as the HISPC project and the NC HIE and NC HIT projects.  The involvement of CACHI will be important to help determine a long-term strategy and short-term tactics for the adoption and implementation of electronic records systems and information exchange in North Carolina.

A discussion followed regarding advantages of electronic health records and the impact on quality of care.  To spur adoption of these systems, some malpractice insurance companies now offer discount to physicians who adopt and use these systems because the systems seem to result in a decrease of medical errors.   It will be important for CACHI to provide a voice in the conscience and a role in the decision-making to ensure consumers are protected.  
There are areas for opportunity.  For example, there is a large void for awareness and education.  Exchange of very sensitive medical information could result in electronic records systems being a competitive disadvantage.  Other issues with electronic records are interoperability, privacy, security, the difference in laws between states.  Therefore there is much to be done in the policy arena with the exchange of health records.  Part of the complexity with using such systems is that there is a variety of people who utilize them.  Examples of groups which may have different needs and considerations are parents of young children, parents who are divorced, and students.   
There is no overarching framework for the creation, adoption, implementation, and marketing of this type of technology.  Some companies have buses that travel to different places to ‘market’ and educate people about electronic health records and personal health records.

The discussion evolved to consumer education and how CACHI and other organizations can work together to make others aware of issues in healthcare information exchange as well as to educate others.  The consumer education materials created through HISPC can be a starting point.  From there, a consistent message needs to be developed and communicated to consumers.  The information should be clear, concise, and without jargon.  
TO DO:

Robin – report back Kerr Drug use of consumer education material

Sherrie—check on speaker regarding mental health laws in NC
Sherrie—check with group at A&T about consumer education
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