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North Carolina Consumer Advisory Council on Health Information 

http://www.nchica.org/GetInvolved/CACHI/intro.htm
Thursday, October 15, 2009

2:30-4:30 pm

Location:  NCHICA Conference Room & Conference Call

Tentative Agenda

.
2:30    Introductions and Announcements

3:00
Review minutes from August meeting

3:05   Discussion—Council Members

1. Share copies of materials on Web site for Consumer Council

2. Develop a Program of Consumer Education, i.e., 

a. Talking Points of PHRs and HIT (see next page)
b. Outline of content to include advantages of electronic HR, privacy, confidentiality, legal recourse, etc.

c. Do presentations to the organizations and groups involved in planning

d. Develop a speaker bureau, other literature and targeted areas

3. Develop a plan for including health care providers in the educational testing, i.e., physician groups, hospitals, long-term care providers

4. Develop a time table

4:15
Agenda or Actions items for the November 19th meeting, 2:30 to 4:30

4:30
Adjournment

If you need to attend from a remote location we will use the NCHICA Phone Bridge number at 712-451-6000, passcode 197738#.

Members of NC Consumer Advisory Council on Health Information

Holt Anderson

Phil Brown

Sherrie Cannoy

Marc Kolman

Jeanne Smyth

Andrew Weniger

Robin Wright
Jody Riddle

Joan Pelletier
Robert Jackson
Stephanie Bias
PHR and HIT “Talking Points” for Consideration:

  I Purpose of Electronic transmission of health records

       A. Accuracy of physician orders

       B. Accessibility to consumer & health care provider

       C. Elimination of errors

       D. Readability of orders and notes

       E. Elimination of potential drug/food interactions

       F. Cost saving to consumer

     II. Function of Electronic transmission of health records

       A. Consumer better informed on own health record

       B. Empower consumer to be more in control of health initiatives

       C. Available in times of emergencies, disasters, and travel   

       D. Help healthcare providers to meet consumer's needs in any situation

       E.  Cost savings to insurance carriers, Medicare & Medicaid

    III. Protections for consumer in Electronic transmission of health records

       A. Privacy Issues

       B. Confidentiality of personal health records 

       C. Consumer control of accessibility of personal health records
       D. Legal recourse when mistakes are made

    IV. Advocacy roles for consumers

       A. Encourage health providers in use of Electronic transmission of health records

       B. Empower consumer in self directed healthcare

       C. Improve the healthcare delivery system

       D. Involved in education programs for consumers

       E. Promotion of cost savings in Electronic transmission of health records

     V. Cooperative Support from Healthcare Professionals

       A. Pharmaceutical Companies (Like Kerr Drug on e-prescribing)

       B. Medical Societies

       C. Major healthcare providers such as Duke, UNC, Wake Medical, First Health

       D. Governmental programs
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