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North Carolina Consumer Advisory Council on Health Information
Engaging North Carolina Consumers in eHealth
Minutes
Thursday, April 21, 2010

2:30 pm – 4:30 pm

Location:  NCHICA conference room, Directions
Web (GoToMeeting): https://www1.gotomeeting.com/join/248861184
Conference Call: 712.451.6000, Passcode 197738#
	Time 
	Agenda Item
	Who

	2:30 – 2:45
	Welcome and brief introductions. 

Note: Our last meeting was March 17. 
	Robin Wright

	2:45 – 3:30
	Who will participate? Robin Wright and Jeff Harris will attend and staff an NCHICA table at the General Assembly. Robin will send briefing paper to NC CACHI and ask Laura to add NCHICA and NCCACHI logo’s to the briefing paper.

NC HIMSS Advocacy Day: Building Better Healthcare and Jobs for North Carolina
May 10, 2011, 7:30 am – 4:00 pm EST
After the breakfast meeting at the Cardinal Club (sponsored by Cisco), attendees will convene at the General Assembly to meet with legislative representatives to discuss the progress of health information technology, exchange and education in North Carolina. For further details or to register, click here: http://nchimssadvocacy.eventbrite.com/.
(3/31/11): The NC HIMSS Advocacy Committee has changed the format of the May 10th meeting. Instead of formal presentations there will be a breakfast (hopefully at the Cardinal Club) and then the group will walk over to the General Assembly to meet with state senators and representatives. The goal is to concentrate on supporting HIT/HIE for North Carolina. There will be tables available for groups that wish to hand out brochures and talk about their organization. We need NCCACHI volunteers to staff the table. Volunteers, please respond to Robin Wright by April 11. 2011. Additionally, there isn’t going to be a commercial presence at this meeting (no companies are going to be staffing the tables). Groups that will be at the meeting include; NCHIMA, NCHICA, state community colleges (regarding HITECH-funded education programs), etc. 
	Robin Wright

	3:30 – 3:45
	Invitation from NeHC—refer to Appendix B (Holt Anderson is a member of the board of directors):
National eHealth Collaborative (NeHC) is excited to be launching a new project – the Consumer Consortium on eHealth.  The Consumer Consortium on eHealth will bring together leaders across the industry to collaborate on a grassroots movement to engage and empower consumers to take advantage of eHealth tools and become active partners in their health and healthcare.
On behalf of the Steering Committee for the Consumer Consortium on eHealth, we would like to invite your organization to become a founding member of the Consortium.  Many stakeholders have already expressed great energy and enthusiasm for this effort and the momentum is building due to the rapid deployment of health information technology and a critical need for consumer engagement.  The success of this effort depends on the active participation of a broad network of interested stakeholders -- including you -- who can enable the Consortium to have the greatest reach and impact with consumers.
We realize this may be an ambitious undertaking; however, as you consider participation in this Consortium, please keep in mind the following quotation from Margaret Mead:
“Never doubt that a small group of thoughtful, committed citizens can change the world.  Indeed, it is the only thing that ever has.”
Details on the location and agenda are coming soon, but we encourage you to hold this date and time on your calendar now and make plans to participate. Please share this invitation with others in your organization as appropriate. We look forward to working with you on this unprecedented effort.  Please contact me if you have questions or would like more information about the Consumer Consortium on eHealth.
* * *
 
About National eHealth Collaborative
National eHealth Collaborative (NeHC) is a public-private partnership that enables secure and interoperable nationwide health information exchange to advance health and improve health care.  Working in conjunction with its partners, NeHC engages stakeholders in a collaborative and consensus-driven way to realize common goals that lead to transformative change.  NeHC reaches broadly into all sectors of healthcare and health IT, employs open and inclusive methods, and makes its outcomes broadly available for continued improvement.  NeHC is a cooperative agreement partner of the Office of the National Coordinator for Health IT (ONC) in the U.S. Department of Health and Human Services (HHS).
	Robin Wright

	3:45 –4:15
	Update from Jeff regarding strategic planning assistance: We’re planning a June 16th meeting. Volunteers to plan strategic meeting: Debbie, Robin, Marc, Jeff, and Margo.

Reference: NC CACHI Mission (updated in 2010)

http://www.nchica.org/GetInvolved/CACHI/intro.htm
	Jeff Harris

	4:15
	Any other business.
Someone needs to attend the NCHICA Board of Directors meeting on May 13, 2011 and present NCCACHI accomplishments in the afternoon.
	All

	4:30
	Adjourn. 
	All


Future Meetings

· Next NCCACHI Meeting: Thursday, May 19, 2011, 2:30 PM - 4:30 PM (Cheryl will take notes)
· Cheryl Brown & Sherrie Cannoy: Brochure for Consumers, Cloud Computing (draft by April 29, 2011). Review at May meeting.
· Other NCHICA Meetings: NCHICA Calendar
· NC CACHI Website: Get Involved
Appendix A: Members (attending members checked: ()
Phil Brown, NC CACHI Chair
( Cheryl L. Brown, Associate Professor Political Science, University of North Carolina at Charlotte
Sherrie Drye Cannoy, Assistant Professor, Business Education NC A&T State University
( Margo Corbett, Patient Advocate, Speaker & Author The Savvy Patient’s Toolkit & Founder of The Savvy Patient School
Karen M. Davis, VP Research Computing, RTI International
Allen Gray, Associate Professor, Nursing, UNCW (retired) and Captain, Nurse Corps, US Navy Reserve (retired)

( Jeffrey Harris, Founder, Untangled Healthcare
Marc Kolman, Executive Director, Piedmont Health Care Consortium
Joan Pellettier, Director, Triangle J Council of Governments’ Area Agency on Aging, representing the North Carolina Association of Area Agencies on Aging
Jody Riddle, Director Upper Coastal Plain Council of Governments - Area Agency on Aging
Betty Ryder, FACHE (Life Fellow, American College of Healthcare Executives)
Chris Shea, Clinical Assistant Professor, UNC-Chapel Hill
Jeff Whisnant, Executive Director, Organization to Provide Equal Access to Technology, Inc.
Bill Wilson, North Carolina AARP
( Robin Wright CPHIMS, NC CACHI Co-chair and eHealth Advocate

( Debbie Zanes, Duke University Hospital
Resource Panel
( Holt Anderson, Executive Director, North Carolina Healthcare Information and Communications Alliance
Linda Attarian, North Carolina Health Information Exchange
Bob Jackson, North Carolina AARP

Eva Powell, National Partnership for Women and Children
Latoya Thomas, Home Care Technology Association for America

Marcia Thomas-Brown, Research and Communications Strategist, National Health IT Collaborative for the Underserved

Andrew Weniger, Program Director, North Carolina Healthcare Information and Communications Alliance

Appendix C: Action Log

	No.
	Date Opened
	Action
	Progress
	Who

	1
	4/21/2011
	Prepare and deliver report to NCHICA Board of Directors on CACHI 2010-2011 accomplishments. Due to Holt May 4th. 
	In progress
	Robin & All

	2
	4/21/2011
	If you wish to attend the National eHealth Collaborative’s the Consumer Consortium on eHealth on Tuesday, April 26th you must RSVP.
	In progress
	All

	3
	4/21/2011
	NC HIMSS Advocacy Day: Robin Wright and Jeff Harris will staff a booth on May 10. Robin will pick up materials from NCHICA (display and brochures). Robin will send briefing paper to group. 
	In progress
	Jeff

Robin

	4
	3/17/2011
	Set up a meeting with person who can help with Strategic Planning on June 16th meeting. Volunteers: Debbie, Robin, Marc, Jeff, and Margo.
	In progress
	Jeff

Robin

	5
	1/20/2011
	Create plan to update the NCHICA/NC CACHI Brochure: Get to know the facts about Electronic Health Records
	In progress
	All

	6
	1/20/2011
	Call Eva Powell on an update regarding these items from 6/17/2010:

Inform ONC about our willingness to work with them on holding a listening program in NC.

Start linking state consumer advocate groups and see if they’re interested in developing a listserve to connect with each other. Possibilities: Create List Serve to update consumer advocacy key players and share information. Gain input on who are they, what they are focused on (region, group, etc.), who they support, what is their role, how do they support consumers? How can we help each other? 
	In progress
	Robin Wright

	7
	Updated on 10/21/10

(6/17/10)
	Draft communication and consumer engagement work plans.
	In Progress
	Marc Kolman

	Completed Action Items (refer to December 2010 minutes for full 2010 list)

	
	2/17/2011
	See if you can find the NC CACHI website, review it and bring your feedback to the February 2011 meeting. Develop plan to update it further. 
	Done
	All

	
	12/16/2010
	As UNC Chapel Hill students for feedback on the NCHICA/CACHI Brochure: Get to know the facts about Electronic Health Records
	Done 1/20/2011
	Chris Shea

	
	11/18/2010
	Read NCHICA/CACHI Brochure: Get to know the facts about Electronic Health Records
http://www.nchica.org/GetInvolved/CACHI/EHR%20brochure.pdf
Provide your feedback to Robin Wright before the December 16th NC CACHI meeting.
	Done
	All
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