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North Carolina Consumer Advisory Council on Health Information

Minutes
Date:  July 23, 2009
2:30-4:30 at the NCHICA Conference Room
Those attending:   
Phil, Marc, Jeanne(TC), Laura, Andrew, Robin, 
Discussions:

HISPC Collaborative
Further discussion on membership and consumer education.  

Consumer education materials developed as part of the HISPC project:  

Robin described the “buck slip” she has helped Kerr Drug create.  Laura has developed the draft mock-up and the material is going into internal review at Kerr Drug.  The material would cover ePrescribing and would be stapled to bags for customers picking up prescriptions at Kerr Drug Store.  

Laura and Andrew adapted HISPC materials for consumer education, Robin, Phil, Holt and Andrew all participated in outreach to potential consumer audiences wuith the following results as of July 23rd:  
a. NC Consumer Advisory Council on Health Information: The materials listed in 6a above are posted on the NC CACHI section NCHICA website at http://www.nchica.org/CACHI/main.htm. 
b. NC Association of Senior Citizens: The article on “Electronic Health Records” was included in the association’s Voice newsletter and is posted on their website.
c. NC Public Interest Research Group: Alison Cairo is investigating within NC and nationally with their health policy group.  At this time they are still evaluating the appropriateness of the messaging for their audience.
d. NC Cooperative Extension Service: They are interested but have limited resources. They have consumer facing operations in all 100 counties of NC as well as online. NCHICA and representatives from the Extension Service met on June 26 and determined that material may fit upon deployment of statewide strategy. When reviewing specific materials, in every case, these representatives concluded that the material was too laden with jargon and implied a higher level understanding of computers than their audience would have.  These two work with families and elderly audiences regularly and felt that the information was important to communicate to those audiences, but would require re-work to be useful.  Even the videos were quickly dismissed as too dry and too much of a lecture.  As a result of this review, the Extension Service representatives will continue to work with NCHICA to prepare for communication and Education to support the state of North Carolina’s strategy to deploy health information technology (Health IT) and health information exchange (HIE).
e. Kerr Drug: They will meet to discuss this in early August. Draft buck slip is to be reviewed.
f. National MS Society, Eastern NC Chapter: They put the link to the NC CACHI website on the “Local Resources” section of their website, and will try to include one of the articles in their quarterly newsletter. In addition, the Central NC and Mid Atlantic Chapters will provide a link on their websites.

g. NC Office of the Attorney General: posting materials on a government website would take some extensive review and perhaps re-working of the materials. There is a long-term prospect of some movement in this area but not within the timeframe of the Challenge.
h. NC Department of Insurance: Same as for g above.
i. NC Alliance for Healthy Communities: provided an electronic copy of the consumer education piece on electronic prescribing (Pharmacy Buck Slip) to support their push for universal eRx in NC.  To be discussed with their Board on July 29, 2009.

The remainder of the meeting was a discussion on recruiting members:

· Groups of interest for collaboration, networking, and possibly recruiting included:

· Rotary, Kiwanis Clubs, etc.
· AARP

· Nursing homes

· Medical centers

· Extension Service

· NC Public Interest Research Group

· Church groups

· Physician offices

It was also suggested again that domains such as NC EHR and NC HIE could be purchased as an avenue to disperse educational materials.

TO DO:

Robin – report back Kerr Drug use of consumer education material

Sherrie—check on speaker regarding mental health laws in NC
Sherrie—check with group at A&T about consumer education

Sherrie—Follow-up with members before August meeting (ensure they are interested in serving on the Council)

Phil – Rotary club representative for August meeting

All – additional members[image: image1.png]
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